
Course Outline 

This qualification is based on the national 
occupational standards for hairdressing and 
includes all the required elements to work 
effectively as a junior hairdresser/hairstylist. 
Learners must achieve all mandatory units 
which include:

•	 Advise and consult with clients

•	 Blow-dry and style hair

•	 Colour and lighten hair

•	 Cut ladies hair

•	 Health, safety and hygiene

•	 Set and dress hair

•	 Shampoo, condition and treat the hair 
and scalp

•	 Style hair with electrical equipment

Throughout this qualification, learners will 
develop their knowledge and understanding 
of relevant anatomy and physiology. 
Learners will acquire knowledge of all 
relevant testing together with health, safety 
and legislation requirements necessary for a 
junior hairdresser/hairstylist. They will also 
develop the knowledge, understanding and 
skills to consult with clients, provide a range 
of basic cutting, colouring and lightening 
services. Alongside these are units to 
develop skills in setting, dressing, blow-
drying and styling hair with electrical 
equipment. In parallel, learners will develop 

their communication and customer service 
skills, their awareness of environmental 
sustainability and their commercial skills, all 
of which are valued highly by employers. 
Problem solving and research skills will also 
be developed.

Duration 

2 Years

Skills Required 

Patience: Blow drying can be time-
consuming, especially for longer or  
thicker hair.

Dexterity: Using a blow dryer and brush 
simultaneously requires good hand-eye 
coordination.

Adaptability: Being able to adjust techniques 
based on hair texture, condition, and desired 
outcome.

Entry Requirement 

•	 The Diploma is most suitable for  
learners who continue, as part of their 
programme of study to work towards 
achieving Level 2 English and maths  
at a grade 4 and above.

 

 

 Future opportunities 

Learners who achieve this qualification 
are eligible to become a State Registered 
Hairdresser (SRH) with The Hairdressing 
Council. As a junior hairdresser/hairstylist, 
learners could progress directly into 
employment in a variety of contexts, which 
include:

•	 commercial salons

•	 independent/self-employed/mobile/
home-based settings

•	 armed services

•	 HM prison service

•	 cruise liners

•	 hospitals/care homes
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