
Course Outline 

This course is an introduction to the travel 
and tourism sector, which is the UK’s third 
largest sector and accounts for almost one in 
ten jobs!

This course are three components:

1. 	Travel and Tourism Organisations and 
Destinations (internally assessed)

2. 	 Customer Needs in Travel and Tourism 
(internally assessed)

3.	 Influences on Global Travel and Tourism 
(externally assessed)

Exam Board 

Pearson Edexcel.

Skills Required 

Time-management skills are important as 
this course is mostly coursework with strict 
deadlines that must be adhered to. You will 
have the opportunity to develop your 
communication skills, both written and 
verbal. Teamworking and presentation skills 
are also needed, and your skills will improve 
as you journey through this course. 

Entry Requirement 

•	 This should be in line with other  
Level 2 courses. 

Future opportunities 

This qualification can be a stepping stone 
to level 3 qualifications and beyond. There 
are an enormous number and variety of 
jobs within the travel and tourism sector, 
including those in transport, hospitality, 
visitor attractions as well as the growing 
world of business travel. Alongside this 
course will be the opportunity for some 
sector-related work experience, which 
could move you swiftly into the world  
of work.
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